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DCrypto Refund / Return Policy
Effective date: 2 April 2026

This Refund / Return Policy explains the general approach used by DCrypto in relation to
transaction reversals, failed transactions, returned funds and refunds, where a refund is
legally and operationally possible.

1. General Rule

Because digital asset transactions and blockchain transfers are generally irreversible,
DCrypto cannot guarantee that a completed transaction can be canceled, reversed or
refunded.

2. When a Refund May Be Possible

A refund or return may be considered where:

a transaction was not completed;

funding was received but the relevant transaction could not be executed;
an overpayment occurred;

a duplicate payment was made;

a payout failed and funds were returned to the relevant route;

applicable law, partner rules or a validated complaint requires a refund;
DCrypto determines, in its discretion, that a refund is appropriate.

3. Conditions

Any refund is subject to:

successful identity and ownership verification;

confirmation of the origin of funds where required;

legal and compliance clearance;

technical feasibility;

partner cooperation where the relevant route depends on a third party;
deduction of non-recoverable fees, network costs, partner charges or other
irretrievable costs where legally permitted.

4. Method of Refund



Where possible, refunds may be made to the original payment route or to another route
approved by DCrypto after appropriate review. DCrypto is not obliged to send a refund to a
third party or to a route that creates legal, sanctions, fraud or security concerns.

5. Unsupported Transfers and User Errors
DCrypto is not obliged to recover or refund funds sent to an incorrect address, unsupported

asset, unsupported network or incorrect payment destination. Any recovery attempt is
discretionary and may be impossible.

6. Timing

Refund timing depends on the nature of the issue, compliance review, blockchain conditions,
banking delays, partner response times, local payment infrastructure and applicable law.

7. Requests

Refund-related requests should be submitted to support@dcrypto.io with all relevant
details and evidence.

8. Governing Language

This Policy is issued in English. Russian and Georgian versions are informational only. In
case of inconsistency, the English version prevails.

PYCCKAA BEPCUA

MonuTtuka Bo3BparToB DCrypto
Hata BctynneHusa B cuny: 2 anpens 2026 roga

HacTtoswas Nonutuka obbscHsaeT obwmun nogxon DCrypto k Bo3BpaTtam, HECOCTOSABLUMMCS
onepauuam, Bo3BpaTy CPEACTB N0 HEUCMOMHEHHBbIM MapLUpyTam U MHbIM Cry4asM, Koraa
BO3BpaT IOPUANYECKN N TEXHUYECKM BO3MOXEH.

1. OGwee npaBuno
|_|0CKOJ'Ibe onepauunn c LI,I/ICprBbIMI/I akKTmBamun 1 nepesoabl B 6J'IOK‘-IeI;1He, KakK npaBuno,

HeobpaTumbl, DCrypto He MOXeT rapaHTMpoBaTb OTMEHY, Pa3BOPOT UNN BO3BPAT YXe
WCMNOMNHEHHON onepauum.

2. Korga Bo3BpaT BO3MOXEH

BosBpaT MoOXeT ObITb paCCMOTPEH, €CIK:



onepauusi He Gblna 3aBepLleHa;

cpeacTea 6binn Nony4YeHbl, HO onepauus He Morna GbiTb UCMOMHEHa;

npowusoLuna nepennara;

Obln coBepLUEH NMOBTOPHbIN NNATEX;

BbINata He CoCTosiNach, U CPeACTBa BEPHYNMUCH N0 COOTBETCTBYHOLLIEMY MAPLLPYTY;
BO3BpaT TpebyeTcsl 3aKOHOM, NpaBuiamMu napTHepa U 060CHOBaHHOW xanoboi;
DCrypto no cBoeMy YCMOTPEHUIO CYMTaET BO3BPAT AONYCTUMbIM.

3. YcnoBusa Bo3Bpara
JTtobGon Bo3BpaT 3aBMCUT OT:

yCneLHON NPOBEPKM NIMYHOCTU 1 NpaBa Ha NosflyYeHne CpeacTs;
NoATBEPXKAEHUSI MPOUCXOXAEHUS CPEACTB, eCN 3TO TpebyeTcs;
NPOXOXAEHUSI NPABOBOW U KOMMIaeHC-NMPOBEPKY;

TEXHNYECKON BO3MOXXHOCTM;

yyacTusi napTHepa, ecnv MapLUpyT 3aBUCUT OT TPETbEro N1La;

yOoepxaHusi HeBo3MeLLl@aeMblX KOMUCCUIA, CETEBbLIX PAcXOa0B, MAPTHEPCKMX
yOoepxaHuin 1 uHbix 6e3B03BpaTHbIX 3aTparT, ecnv 3TO LOMNYCKAETCs 3aKOHOM.

4. Kyna Bo3BpawjaloTca cpeacrtsa

Ecnu 310 BO3MOXHO, BO3BpaT NPON3BOANTCA MO UCXOQHOMY MnaTeXHOMY MapLupyTy nnbo no
apyromy mapupyTy, ogobpeHHomy DCrypto nocne npoeepku. DCrypto He o6s3aHa
HanpaBnsiTb BO3BpaT TPETbEMY NULYY UK NO MapLUpPyTY, co3aatoLLeMy NpaBoBOW,
CaHKLUWOHHbINA, MOLUEHHUYECKUIA U NHOWN PUCK.

5. HenoppepxxuBaemble nepeBoabl U OWNOKKM Nnonb3oBaTens

DCrypto He obsizaHa BocCTaHaBNMBaThL UMM BO3BpaLLaTb CPEACTBA, OTNPaBIIEHHbIE HA
HeBepHbIi aapec, C UCMOoMb30BaHWEM HernoaaepPKMBAEMOro akTUBa, HENOAAEPKMBAEMOM
CETU UMK NO HeBepPHbIM NnaTexHbIM pekBuauTam. Jltobasi nonbiTka BOCCTaHOBIEHUS
ABNSIETCA NPaBoOM, a He 0BA3aHHOCTbLIO, U MOXET OKa3aTbCs HEBO3MOXXHOW.

6. Cpoku

Cpok Bo3Bpara 3aBUCUT OT XxapakTepa npobrnembl, NPOBEPKX, YCNoBU BriokvyenHa,
OaHKOBCKMX 3a4epXXeK, CKOPOCTU OTBETa NapTHepa, 0COOEHHOCTEN NOoKanNbHOW NNaTeXxHon
WMHPACTPYKTYPbl U MPUMEHNMOrO NpaBsa.

7. O6pawieHun

3anpochl No Bo3BpaTaM HanpasnsawTca Ha support@dcrypto.io ¢ npunoxeHnem scex
CYLLIECTBEHHbIX AaHHbIX U MOATBEPXKOEHUNA.

8. A3bIK



Kopnauyeckn ocHOBHOM ABNSEeTCA aHrmuninckasa sepcus. Pycckasa Bepcusa HocuT
MHGOPMaLMOHHBIN XapakTep. NMpu pacxoxaeHnUn NPUMEHSETCS aHIMMNCKUA TEKCT.

Joomeman 396000

DCrypto-ob ©5866950b 3memo@gn3s
dsmadn dgbgmab msMama: 2 s3Mnmo 2026

9L 3memo@ngs 3sbdet@ogl DCrypto-ob dmasm dnamdsl mebbol @sdmbgdalionsb,
3gbAmmgdaem Mm3gMd(30g0mb, Bods@gdgem domMdmmBdmsb s bbgs dgdmbggzgdosb
30356079800, MmMEqLY§ BBl EISENBIdS LadsMomgdMngsw ©d BgfongnMse dgbadmagdgmos.

1. dBmgsn Bgbo

(000350 (3003 39803760096 5353306780 M3gMs(30900 S demm Hgobals gostnsbzgda,
mamds 6qbo, 393000, DCrypto 396 admgazs aotob@nab, Gima 339 dgbermemgdmemo
™M39M5(300 359143gds, dg3mdAbrgds 6 adMbogds.

2. AmEab dgndmgds ©33Gbgdalb 336bnemgs

b6 gds dg0dmgds asbbogmmm adbgl, oy

M3gMs(300 o aLEMMED;

®3bbs dngdmmns, 3536053 dgbadadalbo M3gMasns 396 Agbfrmmes;

50300 3gmbs bgdgd) gomabosl;

a9bbmM30gmes 30bdgmmgdomn go@abs;

35036 396 FgbEMMES S ML sdMMBS gbadsdnl JocdMmE by;

b6 7gd5L Fmnobmagl 306mba, 35EBamMal Bgbn 96 absdmmgdmmo bahogso;
DCrypto bsggmato dgg30bgnm 800hbgal, Hm3 @edmbads sabadggdos.

3. 306006360
6gd0bdngn sdMMBI6s @AM 30 gELmN.:

30600mMd0bs s bbb Fnmgdals Megemgdals bafda@gdmm aabEMMgdsdy;

LabLEYEAL BaBMBagemMdNl LaESLEMMYd DY, o gb Lagotms;

Ladafmonmgdmng s dgbadadobmdal dgdmb3gdsdy;

&99603m6 dgbodmgdbemmdady;

356&BomM0b 8mbabnmgmdadyg, o 3oMdMNE0 edmgngdemos dgbady 3o dy;

1 390amdEMbgdgmo bogmdnbomgdal, Jugmals batggdal, dstGbommal gsewababagdobs

0 bbgs semoagbgmo batggdal Rsdmdmady, o gb 396mboo abadsgdos.
4. 03366950l 3gomen

o4y dgbadmgdgemos, mabbs d6bogds mogosedntazgmo gemabonl dsmamn@om o6 bbgs
306368 0m, Mmdgmbscs 353mbdgdal 398mga @ssd@)30(390L DCrypto. DCrypto o6 s&al



35mqdmn ©3ONBIdS gobabmMz0gemmb 3gbedg 3060l 3gb 96 nbgmn damAMmEGm, MHmMIgmacs
4360l bodatomgdng, Lobd30mM, cemmEmM b MbogMobmgdols Mab 3.

5. 3m33baqsgdgMmnmn 333Mn(3b3950 ©> IM3bIsMgdmab dg(30m3gd0

DCrypto o6 otnls 38moadamn 5ea0bmb o6 ©osdEmbmb msbbs, Mmdgmans go0gbagbs stolbm®
3obadamondy, sMsdbatsedgfnemn 5g@ngno, stsdbstsadgmnemon Jbgmnm o6 s@abbmeMn goaboal
3mba(3999800. s@agbol 6330L3ngMn B(309mMdS BoM8mMaaqbl amgdal s 36s 35rmEgdmmgdsl

5 dgbadmms dgmdmagdgemo sedmRbogl.
6. 35009060
0501630l 35005 M JnEdMENS 3MMdemgdal dbgdsdy, dgdmbagdsdy, demm Rgabals

306mdgd by, Lodob M gxgMbgdgddg, 35MEbamMAl Mgsgnmgdal LobBMoggdy, sanmmmMdMngn
350360l 0bgzMabB M@ NMady s Imgdge Ladsfmmamdy.

7. 30356035

00gdLM6 s 393d0Mgdmemo Fmmbmzbgdn Mbs 4503 Do36mMb Bnbsdstindy
support@dcrypto.io yzgmos Logomm ©g@somnbs s sds@abidmmgdgmoa dsbaemnls dnoncmgdom.

8. 9b>
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LanbRMEBs30m babnamabss. dgmbedsdmdal dgdmbzgzsdn 3afaBgbmds gbngdgds abamalim®
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